





The carrier has established a supervisory review process regarding carrier compliance
with the rules in this subpart for outbound marketing situations and maintain records of
carrier compliance for a minimum period of one year. Specifically, sales personnel must
obtain supervisory approval of any proposed outbound marketing request for customer
approval.

The Company will provide written notice within five business days to the Commission of
any instance where the opt-out mechanisms do not work properly, to such a degree that
consumers' inability to opt-out is more than an anomaly.

(1)  The notice shall be in the form of a letter, and shall include the carrier's
name, a description of the opt-out mechanism(s) used, the problem(s)
experienced, the remedy proposed and when it will be/was implemented, whether
the relevant state commission(s) has been notified and whether it has taken any
action, a copy of the notice provided to customers, and contact information.

(2) Such notice must be submitted even if the carrier offers other methods by
which consumers may opt-out.

Company will track customer complaints regarding CPNI, notify its customers in
accordance with the FCC's rules and will maintain a record of notifications to the USSS,
FBI, for the time period specified in the FCC's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect CPNI.

Company annually submits a CPNI certification to the FCC from an officer with personal
knowledge of the policies and procedures that it has implemented to safeguard CPNI
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